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University of Arkansas

THE RAZOR’S EDGE
MASTER OF SCIENCE IN OPERATIONS MANAGEMENT

TERM I 2007

08/15/07 - 10/11/07

New Academic Year Brings Changes To OMGT
The 2007-2008 academic year has brought
some changes to the
OMGT program. Dr.
Ed Pohl has replaced
Dr. Sandra Parker as
Director and Chairman
of Studies. Dr. Pohl
has been on the Industrial Engineering faculty
since 2004 and has
taught classes in the
OMGT program in
Fayetteville since last
fall. He is a retired Lt.
Col. in the USAF and
was a professor at the
U.S. Military Academy
at West Point prior to
joining the U of A.

In addition to having
taught project management and cost estimation models in the
OMGT program, his
subjects include quality
control, engineering
statistics, non-linear programming, heuristics,
risk modeling, systems
engineering and management. Dr. Parker
will continue to teach
OMGT courses.
Another change is that
my office has relocated
from Bell Engineering
Center to Engineering
Hall (see map below).

Also, beginning this
academic year we hope
to offer three live classes per term instead of
two. Class days and
times will remain the
same, either M/W or
T/Th from 6:00 pm to
9:00 pm. Two classes
will meet at the same
time.
Feel free to contact me
if you have any questions or concerns about
the recent changes.

IMPORTANT DATES TO
REMEMBER:
8/15/07: Term I classes
begin
9/3/07: Labor Day
9/26/07: Last day to withdraw with a grade of “W”
10/1/07: Registration for
Term II begins
10/11/07: Term I ends
10/17/07: Term II classes
begin
11/9/07: Comprehensive
Exams

INSIDE THIS ISSUE:
Bell
Engineering

Parking Lot
Duncan
St.

Engineering
Hall

Dickson St.

Red
brick
building
KUAF

OMGT Student Publishes Novel
Fayetteville OMGT student Cody Tedford will release his debut
novel, Powerful Secrets, this fall. Thirty-Five year old Princeton
Professor Dr. Bruce Vaughn has lived a life of achievement and sophistication. After an abrupt call from the Dean of his department, he is quickly
thrown onto a mysterious puzzle of clues that harbor murder, wealth, and
prestige. Along with the beautiful Kara Spencer, whose grandfather's Bible
started the adventure, Vaughn travels the United States East Coast through
famous libraries, enchanting churches, college campuses, prisons, and high
rise cities to connect the dots and uncover the Powerful Secrets of the
Brotherhood of Death. Powerful Secrets will be available for purchase at http://amazon.com, http://barnesandnoble.com, as
well as most online book stores. Check out http://
www.codytedfordbooks.com for more information. Congratulations Cody!
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Summer 2007 Graduates - Fayetteville Campus
Travis Lessly

Shannon McCullock

Ron Creech

Jim Moore

Jessica Henderson

Holly Martin

Stanley Prowell

Student Spotlight: Stephen Torrez
approached by a Wal-Mart
executive who urged him to
consider a career with WalMart. Torrez listened, and
applied the following week at
his local Wal-Mart in Santee,
CA for any available position.
He landed a position as a
temporary part-time layaway
associate.
Stephen Torrez is a 2006
graduate of Virginia Tech in
Blacksburg, Virginia with a
Professional Degree in
Architecture. He currently
works as a Design Manager
within the Real Estate
Division at Wal-Mart Stores
Inc. in Bentonville.
While still in high school,
Stephen attended the 1999
United States Hispanic
Chamber of Commerce’s
Hispanic Youth Leadership
Awards conference in San
Diego, CA. There he was

Stephen worked in four stores
in three different states over the
next six years, transferring
when he went to college and
then again when taking various
summer internships. His
internships have included the
City of Santee’s Planning
Department and the United
States Department of Energy in
Washington, D.C. During his
time as a Wal-Mart associate,
Stephen held positions within
Customer Service as a
Customer Service Manager, and
a first-in-line Management
Trainee.

After completing college,
Stephen interviewed with many
companies but made the choice
to stay with Wal-Mart and work
in the Real Estate department.
He realized that he also enjoyed
working retail. The idea of
understanding business and
operations management seemed
essential to him. The
Operations Management
program at the U of A offered
him the perfect opportunity to
gain a deeper knowledge of his
chosen field.
Stephen lives in Rogers with his
wife Casey. They enjoy
traveling and visiting with
family. His mother, Ninette,
lives in Atlanta, GA, and his
sister, Sabrina, lives in San
Diego, CA.
Stephen looks forward to
continuing his education at the
Uof A, and he is also currently
pursuing his AIA licenses.

Keep us posted! Have you gotten married, had a baby, received a promotion,
run a marathon, caught a BIG fish, etc…? Email your news, announcements
and pictures to ammarti@uark.edu to share with your OMGT classmates!
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Most of you are familiar with my many duties and functions as Program Coordinator registrar, advisor, recruiter, event planner, and advocate for students. I want to introduce
you to the other Operations Management personnel and functions that are located on the
University of Arkansas main campus in Fayetteville.
Carrie Hobbs-Keith: Carrie is the administrative assistant for the Operations Management
program, and the newest member of our staff. Among her multitude of tasks, she assists
with admission paperwork and requirements letters, maintains our student records, and
keeps our faculty up to date with the latest textbooks for the courses they teach. She also
processes and ships all the video orders to our military locations, another vital function in
our program.
Susanne Joslyn: Susanne is the program coordinator for students in Blytheville and
Camden. With most of her students not located nearby, the majority of her work is done
by email and phone. A few of you may remember when Susanne was the coordinator for
Fayetteville students.
Alex Mironoff: Alex is the Assistant Director of the OMGT program. His chief
assignment is to reach prospective students in this rapidly growing corner of the state with
the goal of making Fayetteville a “flagship” site for the program. He also recruits local
faculty, reviews all special problems proposals, edits program materials, and recruits for
smaller sites in the state.
Nancy Sloan: In effect, Nancy is the Operations Manager for the program. She supervises
all the program coordinators and ensures that the “behind the scenes” tasks are done so the
program can run smoothly. She also handles admissions, prerequisite evaluations,
registration, financial functions, and serves on comp exam committees.
Julie Watson: Julie is the remote program coordinator for students who are not located
near an established OMGT site. Her students come from all over the U.S. She is working
on expanding our program on military bases where we have no live site yet. Julie also
handles many accounting functions for the program.
Video Productions: The staff includes Fortune and Ahmad, who work for us part-time.
They are the ones who record live classes for video courses and produce DVDs for
distribution.

Other News and Announcements
REMEMBER: YOU’LL GET
YOUR CHOICE OF A T-SHIRT,
CAP OR OTHER ITEM FOR
EVERY APPLICANT
YOU REFER!

Comprehensive exams for the Fayetteville site have been
scheduled for November 9. Students who have completed
eight courses, all prerequisites and have no ‘S’ grades are
eligible to sit for the exam.
Information on how to prepare for the exam can be found
on the OMGT website under Forms and Documents.

REMEMBER: Textbooks for OMGT classes are usually not available at the
campus bookstore. Refer to your OMGT student handbook or our website for
information on purchasing textbooks.
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University of Arkansas

MASTER OF SCIENCE
IN
OPERATIONS MANAGEMENT
The Operations Management Master of Science program at the University of Arkansas focuses on the essential concepts, methods and tools needed to successfully manage work processes
and people in a wide spectrum of organizations, including business/industry, military, government
and non-profit. Geared toward the working student who typically holds a professional or management position in an organizational setting, the program offers live evening classes that meet in
five 8-week terms per year. Courses are also available in DVD/CD, online and independent study
formats.
April Martin,
Fayetteville Program Coordinator

Mailing address:
4207 Bell Engineering Center
Fayetteville, AR 72701
Office Location: 315 Engineering
Hall
Phone: 479-575-4491
Fax: 479-575-8431
E-mail: omgtfay@uark.edu
Office hours: 8:00 - 4:30 M - F

We’re on the Web!
www.opnsmgmt.uark.edu

Other Contacts

Dr. Ed Pohl

Director and Chairman of
Studies

epohl@uark.edu
Dr. Alex Mironoff
Assistant Director
575-2082
alasare@uark.edu
Nancy Sloan
Program Manager
575-7426
ncsloan@uark.edu
Carrie Hobbs-Keith
Administrative Assistant
575-3413
cmhobbs@uark.edu

The Operations Management curriculum emphasizes practical knowledge in such areas as project
planning, quality management, economic decision-making, supply chain management, human behavior analysis, operations research, and many other areas of importance to today’s manager.
Students are able to select from over 20 courses to make up the ten required to complete the degree. Through course selection students can also earn certificates in areas of specialization such as
Industrial Management, Business Management, Human Resource Management, or
Health & Safety Management. The University of Arkansas is accredited as a graduate degree
granting institution by the Higher Learning Commission of the North Central Association of Colleges and Schools.

Meet Your Professor : Bruce Rasmussen
Bruce Rasmussen is one of our
faculty members at the University of Arkansas campus at the
Naval Support Activity Station in
Millington, Tennessee. He also
teaches distance courses to students at other locations. Rasmussen came on board in the
spring of 2003 teaching Human
Resource Management and Contemporary Issues in Human Resource Management. Eventually,
Professor Rasmussen added Cost
Estimation Models and Strategic
Management to his portfolio of
courses. In addition, he currently teaches Economic Decision
Making, Finance for Operations
Managers and Introduction to
Operations Management.
Professor Rasmussen comes
to the University with over 30
years experience in management.
He completed a career in the
U.S. Navy, achieving the rank of

Captain. During his Navy career
he gained experience as a Project
Manager responsible for numerous multi-million dollar projects.
Working his way through the
ranks, he eventually assumed
command of a Naval Ship. As a
Senior Officer, he was the Director of Operations Programs over
80,000 personnel and Director of
Human Resources over 170,000
personnel.
After serving in the military,
traveling around the world, and
moving over 16 times, Professor
Rasmussen settled in Millington
and started a manufacturing
business. The company made
custom products for another
corporation. When the parent
corporation changed product
lines, Professor Rasmussen decided to retire again in order to
spend more time teaching at the
University. He spends his leisure

time working in his wood shop
and doing organic gardening on
2 acres of land.
Professor Rasmussen married his
high school sweetheart, and they
raised two children. His son
currently serves in the U.S. Army. His daughter married an
LSU fan, and they live in Louisiana. The Friday after Thanksgiving is always exciting.
Professor Rasmussen earned his
Bachelor of Science degree from
the University of Tennessee in
Mathematics and his Master of
Science degree from the University of Arkansas in Operations
Management. He attributes
most of his success in the military to the knowledge he acquired in the program.

